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Item 2.02 Results of Operations and Financial Condition.

On March 12, 2024, SpringBig Holdings, Inc. announced its financial results for the year ended December 31, 2023. A copy of the press release is furnished as Exhibit 99.1 to this Current Report on
Form 8-K and is incorporated by reference.

The information in Item 2.02 and in the accompanying Exhibit 99.1 is being furnished and shall not be deemed “filed” for purposes of Section 18 of the Securities Exchange Act of 1934, as amended
(the “Exchange Act”), or otherwise subject to the liabilities of that section, nor shall they be deemed incorporated by reference in any filing under the Securities Act of 1933, as amended, or the
Exchange Act, regardless of any general incorporation language in such filing, except as expressly set forth by specific reference in such a filing.

Item 9.01. Financial Statements and Exhibits.

(d) Exhibits.
Exhibit
Number Description
99.1 Press release issued by SpringBig Holdings, Inc. on March 12, 2024

104 Cover Page Interactive Data File (embedded within the Inline XBRL document)



SIGNATURE

Pursuant to the requirements of the Securities and Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the undersigned hereunto duly authorized.
SPRINGBIG HOLDINGS, INC.

March 12, 2024 By: /s/ Jeffrey Harris

Name: Jeffrey Harris
Title: Chief Executive Officer



4 SPRINGBIG

Springbig Reports Fourth Quarter and Full Year 2023 Financial Results

Boca Raton, Fla. -- March 12, 2024 -- SpringBig Holdings, Inc. (*Springbig” or the “Company”) (OTCQX:
SBIG), a leading provider of SaaS-based marketing solutions, consumer mobile app experiences, and
omnichannel loyalty programs, today announced its financial results for the fourth quarter and full year
ended December 31, 2023.

“We have made excellent progress during the past year and are very well positioned to deliver on our 2024
operating plan” said Jeffrey Harris, CEO and Chairman of Springbig. “We continue to deliver exceptional
value to our clients across our broadening platform and to add innovative new offerings such as the recently
launched ‘subscriptions by Springbig’ and ‘gift cards by Springbig’.”

Paul Sykes, Springbig's CFO, added “After completing our $8 million debt financing shortly after the year-
end, we now have a much stronger and cleaner balance sheet with our operating plan fully funded and
capital that will enable the Company to continue to expand without further capital raises in the near term
and to deliver shareholder value. We are pleased to have delivered revenue growth in 2023 despite the
challenging macroenvironment, and with accelerating revenue growth driven by our recent launches,
coupled with an optimized operating expense base we expect to generate Adjusted EBITDA* margins of
12% to 15% in 2024."

Fourth Quarter 2023 Financial Highlights:

Revenue increased to $6.8 million, up 1% year-on-year.

Subscription revenue was up 10% year-on-year.

Gross profit was $4.8 million, representing a gross profit margin of 70%.

Operating expenses reduced by 31% year-on-year to $6.9 million.

Net loss was $(3.2) million compared to a loss of $(4.5) million in the prior year.

Adjusted EBITDA* loss was $(0.2) million compared to a loss of $(3.2) million in the prior year.
Basic net income loss per share was $(0.07).

Full Year 2023 Financial Highlights:

Revenue was $28.1 million, an increase of 5% from the prior year.

Subscription revenue was $22.3 million, a year-on-year increase of 14%; recurring subscription
revenue now represents 79% of total revenue compared with 73% in the prior year.

Gross profit was $21.6 million, representing a gross profit margin of 77%.

Operating expenses reduced by 17% year-on-year to $29.9 million.

Net loss was $(10.2) million compared to a loss of $(13.1) million in the prior year.

Adjusted EBITDA* loss was $(3.6) million compared to a loss of $(12.6) million in the prior year.
Basic net income loss per share was $(0.28) based on 36.1 million weighted average shares
outstanding. Total shares outstanding as of December 31, 2023, were 45.3 million.

Key Operational Highlights:

e 396 new clients added during 2023 with annualized subscription value of $3.4 million.




14% year-on-year growth in messaging volumes to 2.4 billion standardized message units, with an

increasing prevalence of push notifications directly to consumer mobile apps.

e Launched “subscriptions by Springbig"” enabling Springbig’s retail clients to offer their consumers a
subscription-based VIP loyalty program in Q3 with encouraging initial market reaction.

e Launched “gift cards by Springbig” enabling loyalty rewards and gift cards to be combined uniguely
as an efficient method of in store payment within a consumer’s loyalty wallet, in Q4.

e $8.0 million debt financing, comprising $5.4 million of 8% Convertible Notes due 2026, a $1.6

million 12% Term Loan due 2026 and repurchase of existing Convertible Notes completed in

January 2024.

Financial Outlook
For the first quarter of 2024, Springbig currently expects:

e Revenue in the range of $6.4 - $6.7 million.
¢ Adjusted EBITDA* positive in the range of $0.2 - $0.4 million.

For the year ending December 31, 2024, Springbig currently expecis:

¢ Revenue in the range of $29 - $32 million.
e Adjusted EBITDA* positive in the range of $3.5 - $5.0 million.

* Adjusted EBITDA is a non-GAAP (as defined below) financial measure. For more information, see "Use
of Non-GAAP Financial Measures” below. Additionally, reconciliations of GAAP to non-GAAP financial
measures have been provided in the tables included in this release.

Adjusted EBITDA is a non-GAAP financial measure provided in this “Financial Outlook” section on a
forward-looking basis. The Company does not provide a reconciliation of such forward-looking measure to
the most directly comparable financial measure calculated and presented in accordance with GAAP
because to do so would be potentially misleading and not practical given the difficulty of projecting event-
driven transactional and other non-core operating items in any future period. The magnitude of these items,
however, may be significant.

Conference Call and Webcast Information

The Company will host a conference call and webcast today, Tuesday, March 12, 2024, at 5:00 p.m. ET.
Participants can register here to access the live webcast of the conference call. Alternatively, those who
want to join the conference call via phone can register at this link to receive a dial-in number and unique
PIN

The webcast will be archived for one year following the conference call and can be accessed on Springbig's
investor relations website at https://investors.springbig.com/.

About Springbig

Springbig is a market-leading software platform providing customer loyalty and marketing automation
solutions to retailers and brands in the U.S. and Canada. Springbig's platform connects consumers with
retailers and brands, primarily through SMS marketing, as well as emails, customer feedback system, and




loyalty programs, to support retailers’ and brands’ customer engagement and retention. Springbig offers
marketing automation solutions that provide for consistency of customer communication, thereby driving
customer retention and retail foot traffic. Additionally, Springbig’s reporting and analytics offerings deliver
valuable insights that clients utilize to better understand their customer base, purchasing habits and trends.
For more information, visit https://springbig.com/.

Forward Looking Statements

Certain statements contained in this press release constitute “forward-looking statements” within the
meaning of the “safe harbor” provisions of the United States Private Securities Litigation Reform Act of
1995. The words “anticipate,” “believe,” “continue,” “could,” “estimate,” “expect,” “intends,” “outlook,” “may,"
“might,” “plan,” “possible,” “potential,” “predict,” “project,” “should,” “would,” and similar expressions may
identify forward-looking statements, but the absence of these words does not mean that a statement is not
forward-looking. Forward-looking statements are predictions, projections and other statements about future
events and financial results that are based on current expectations and assumptions and, as a result, are
subject to risks and uncertainties. In particular, these include but are not limited to statements relating to
the Company's business strategy, future offerings and programs and expected financial performance for
the first quarter of 2024 and the year ending December 31, 2024. Many factors could cause actual future
events to differ materially from the forward-looking statements in this press release, including but not limited
to the fact that we have a relatively short operating history in a rapidly evolving industry, which makes it
difficult to evaluate our future prospects and may increase the risk that we will not be successful; that if we
do not successfully develop and deploy new software, platform features or services to address the needs
of our clients, if we fail to retain our existing clients or acquire new clients, and/or if we fail to expand
effectively into new markets, our revenue may decrease and our business may be harmed; and the other
risks and uncertainties described under “Risk Factors” of the Company's Quarterly Report on Form 10-Q
for the quarters ended September 30, 2023 and June 30, 2023 filed with the Securities and Exchange
Commission (“SEC"™) on November 13, 2023 and August 10, 2023, respectively and the Company's Annual
Report on Form 10-K for the year ended December 31, 2022 filed with the SEC on March 28, 2023, as well
as the Company's Annual Report on Form 10-K that will be filed following this earnings release, and other
periodic reports filed by the Company from time to time with the SEC. These forward-locking statements
involve a number of risks and uncertainties (some of which are beyond the control of Springbig), and other
assumptions, which may cause the actual results or performance to be materially different from those
expressed or implied by these forward-looking statements. Forward-looking statements speak only as of
the date they are made. Readers are cautioned not to put undue reliance on forward-looking statements,
and the Company assumes no obligation and does not intend to update or revise these forward-looking
statements other than as required by applicable law. The Company does not give any assurance that it will
achieve its expectations.
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Use of Non-GAAP Financial Measures

In addition to the results reported in accordance with accounting principles generally accepted in the United
States (GAAP) included throughout this press release, we have disclosed EBITDA and Adjusted EBITDA,
both of which are non-GAAP financial measures that we calculate as net income before interest, taxes,
depreciation and amortization, in the case of EBITDA, and further adjustments to exclude unusual and/or
infrequent costs, in the case of Adjusted EBITDA, which are detailed in the reconciliation table that follows,
in order to provide investors with additional information regarding our financial results. Below we have




provided a reconciliation of net loss (the most directly comparable GAAP financial measure) to EBITDA and
Adjusted EBITDA.

We present EBITDA and Adjusted EBITDA because these metrics are key measures used by our
management to evaluate our operating performance, generate future operating plans and make strategic
decisions regarding the allocation of investment capacity. Accordingly, we believe that EBITDA and
Adjusted EBITDA provide useful information to investors and others in understanding and evaluating our
operating results in the same manner as our management. Management also believes that these measures
provide improved comparability between fiscal periods.

EBITDA and Adjusted EBITDA have limitations as analytical tools, and you should not consider them in
isolation or as a substitute for analysis of our results as reported under GAAP. Some of these limitations
are as follows:

e Although depreciation and amortization are non-cash charges, the assets being depreciated and
amortized may have to be replaced in the future, and neither EBITDA nor Adjusted EBITDA reflect
cash capital expenditure requirements for such replacements or for new capital expenditure
requirements;

e EBITDA and Adjusted EBITDA do not reflect changes in, or cash requirements for, our working
capital needs; and

o EBITDA and Adjusted EBITDA do not reflect tax payments that may represent a reduction in cash
available to us.

Because of these limitations, you should consider EBITDA and Adjusted EBITDA alongside other financial
performance measures, including net income and our other GAAP results. Also, these non-GAARP financial
measures, as determined and presented by the Company, may not be comparable to related or similarly
titted measures reported by other companies.

Investor Relations Contact
Claire Bollettieri

VP of Investor Relations
ir@springbig.com




Springbig Holding, Inc
Consolidated Balance Sheefs
(in thousands)

ASSETS

Current assets:

Cash and cash equivalents

Accoumts receivable, net

Contract assets

Prepaid expenses and other current assets
Total current assets

Operating lease asset

Property and equipment, net

Converiible note receivable

Total assets
LIABILITIES AND STOCKHOLDERS EQUITY

Liabilities
Current habilities:

Accounts payable

Acoued expenses and other current liabilities

Short-term cash advances

Current maturities of long-texm debt

Deferred payroll tax credits

Deferred reverme

Operating lease liabiliry - current
Total cument liabilities

Senior secured convertible notes

Operating kease Hability - non-corment

Warant liabilities
Total liabilities

Common stock par value $0.0001 per shares. 300.000.000 suthorized at December 31. 2023; 44.764.762
issned and outstanding as of December 31, 2023; (par value $0.0001 per shares, 300,000,000 atharized at
December 31. 2022: 26.659.711 issued and outstanding as of December 31. 2022)
Additional paid-in-capital
Accumulated deficit

Total stockholders™ equity

Total liabilities and stockholders® equity

December 31, December 31,
2023 2022
(unaudited) (audited)
5 331 3.546
2,951 2,889
273 333
893 1,505
4,448 8273
340 750
320 375
= 259
S 5,108 9,657
5 2529 1.056
2,880 2,554
1.925 .
4,360 5,451
1.751 i
= 291
99 465
13,544 9817
2 2.814
225 316
3 338
13,772 13,285
5 4 3
27,886 22,701
(36.554) (26.332)
(8.664) (3.628)
5 5,108 9,657




Revenoes
Cost of revenues
Gross Profit
Expenses
Sclling, servicing and marketing
Technology and software development
Total operating expenses

Loss from operations
Interest moome
Interest Expense
Change m fur value of warmanis
Loss before income taxes
Income taxes expaise
Net loss

Net loss per common share:
Basic and diloted

Waghtod-average common shares oulstandng - basic and diluted

Springbig Holding, Tnc

Consolid ated Statement of Operations (onaudited)
(in thousands; except share and per shave data)

Three Months Ended
December 31,
2023 2022
3 6805 3 6770
2.031 1.492
4,774 5278
1,752 3,230
1.754 2.995
3.409 3,752
6.915 9.977
(2.141) (4.699)
7 11
(1.133) (317)
76 467
5 (319) £ (4.538)
= (€]
g (3.191) % (4.541)
3 (0.07) 3 ({0.17)
44,143,371 26321.894

Year Ended
December 31,
2023 2022
3 28064 3 26629
6.496 6.701
21,568 19928
8,280 12,333
8.011 11,353
13,611 12,542
29,902 36,228
(8.334) (16,300)
24 18
(2.247) (949)
334 4,158
£ (10223) £ (13.073)
= 3)
5 (10223) 3 (13.076)
3 (0.28) 3 (0.59)
36,147,187 22287 828




Springbig Holding, Inc
Statement of Cash Flows (unaudited)
(in thousands)

Cash flows from operating activities

Net loss

Adjustments to reconcile net (loss) income to net cash used in operating activities:
Depreciation and amortization
Discount amortization on convertible note
Stock-based compensation expense
Bad debt expense
Accrued mterest on convertible notes
Amortization of operaling lease right of use assels
Change in fair value of warrants

Changes in operating assels and habililies:
Accounts receivable
Prepaid expenses and other current assets
Contract assefs
Accounts payable and other labilihies
Ovperating lease liabilities
Deferred payroll tax credits
Deferred revenue

Net cash used in operating activities

Cash flows from investing activities
Purchase of converible note
Purchases of proparty and equipment

Net cash used in investing activities

Cash flows from financing activities
Business combination, net of issuing cost
Proceeds from short-term cash advance
Repayment of short-term cash advance
Proceeds from convertible notes
Proceeds from redated party payable
Repayment of related party payable
Repayment of convertible nole
Proceeds from common stock
Cost of equty 1ssuance
Proceeds from exercise of stock options, net
Net cash (used in) provided by financing activities

Net increase/(decrease) in cash and cash equivalents
Cash and cash equivalents, at begmning of the period
Cash and cash equivalents, at end of the penod

Year Ended December 31,
2023 2022
§ (10,223) $ (13,076)
272 259
783 304
821 1226
1,563 1,474
68 26
409 318
(334) (4,158)
(1,625) (1,317)
613 (578)
60 31
1,172 1,450
(458) (318)
1,751 -
(291) (159)
__GM19) __(4518)
259 (259)
(217) (154)
42 (413)
- 10,110
2.467 -
(542) -
- 7.000
987 -
(522)
(3,238) (1,000)
2.661 -
274 140
2,087 16,250
(3,290) 1319
3.546 2,227
s 256 $ 3,546




Springbig Holding, Inc
Recondiliation of net loss to non-GAAFP EBITDA and Adjusted EBITDA

(in thousands)
Three Months Ended Year Ended
December 31, December 31,
2023 2022 2023 2022

Net loss (3,191) 4,541) (10.223) (13,076)
Interest income (7 (11) (24) (18)
Interest expense 1,133 317 2247 949
Income taxes - 3 - 3
Depreciation expense 73 68 272 259
EBITDA (1.992) (4,164) (7.728) (11,883)
Stock-based compensation 215 - 821 1,226
Bad debt expense 732 1,194 1,565 1,474
Business combination related bonus - - - 550
Severance and related payments 359 188 494 188
Seitlement of higahon, incduding legal costs - - 1,050 -
Asset write-offs 509 - 509 -
Change in fair value of warrants (76) (467 (334 (4,158)

Adjusted EBITDA (253) (3.249) (.623) (12,603)







